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Mhlathuze water has, 
for over four decades 
now, been at the fore-
front of rendering bulk 
water and waste water 
services to entire com-
munities and industries 
in the northern reaches 
of KwaZulu-Natal. The 
overwhelming impact 
of Mhlathuze Water’s 
presence in the ge-
ography it services is 
evident for all to see 

and has resulted in so-
cio-economic develop-
ment, job creation and 
improved livelihoods. 

In all that we do, we 
have always remained 
true to our mission of 
contributing to devel-
opment by providing 
quality regional water 
and responsible waste 
water disposal services. 
The task of ensuring 

adequate water supply 
is not always an easy 
one, and as we have 
seen of late, the vaga-
ries of climate change, 
decreased rainfall 
and the advent of the 
COVID-19 pandemic 
have presented a own 
unique set of challeng-
es.

However, even as these 
external factors exist, 
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with the potential to 
significantly impact on 
our mandate, we can 
never allow despon-
dency to set in. 

We have recalibrated 
our operations in order 
to ensure that we retain 
our unique position as 
the last port of call for 
bulk water in our area 
of supply, thereby as-
sisting our government 
in its efforts to alleviate 
the ill effects of a scar-
city of water upon rural 
communities, particu-
larly with the advent of 
Covid-19.

Working with all our 
stakeholders in the val-
ue chain, we have now 

bridged those gaps that 
had previously served 
as an impediment to 
discharging our man-
date as defined in the 
Water Services Act.

Looking ahead, we will 
continue to attract and 
retain adequately qual-
ified and skilled profes-
sionals who will help 
us to take our grand as-
pirations forward. With 
40 years of experience 
behind us, including as 
implementing agents 
on water projects on 
behalf of various lev-
els of government, we 
stand ready and will-
ing to play a comple-
mentary role in the 
overlapping mandates 

between water boards 
and water services au-
thorities (WSAs – mu-
nicipalities) to ensure 
the reliable availability 
of water as a trigger for 
sustainable socio-eco-
nomic.

Mindful of the criti-
cal role infrastructure 
development plays in 
the development and 
growth of the country, 
we have successfully 
completed the develop-
ment of the Bulk Water 
and Sanitation Master 
Plan, which provides 
an integrated overview 
of all actions, initiatives 
and projects that we 
must undertake in or-
der to effectively meet 
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current and future bulk 
water and sanitation 
demands for our cus-
tomers. The Bulk Water 
and Sanitation Infra-
structure Master Plan 
also makes provision 
for reserves in order 
to accommodate fu-
ture demand, resulting 
from growth and de-
velopment within Rich-
ards Bay, an area that 
serves as one of two 
special economic zones 
in KwaZulu-Natal.

The importance of strik-
ing a balance between 
the water needs and 
those of the communi-

ties we serve cannot be 
overstated.

For this reason, and in 
accordance with the 
injunctions of both the 
Constitution and the 
Sustainable Develop-
ment Goals of ensuring 
the provision and avail-
ability of water for all.
In this regard, 
Mhlathuze Water has 
signed a tripartite 
agreement with the 
uMkhanyakude District 
Municipality and the 
Department of Water 
and Sanitation to im-
plement the Jozini Bulk 
Water Supply Project in 

that northern District of 
KwaZulu-Natal.

This includes the suc-
cessful commissioning 
of a 40Ml/day Water 
Treatment Plant with 
associated bulk infra-
structure – a project 
which aims to deliv-
er potable water to an 
area of KwaZulu-Na-
tal that was previous-
ly relied on a limited 
streams and boreholes.
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Mhlathuze Water (MW) 
is a state-owned enti-
ty based in Richards 
Bay and operating in 
the province of Kwa-
Zulu-Natal. However, 
due to our geographic 
location in Richards 
Bay, we predominantly 
operate in the uMkh-
anyakude, King Cet-
shwayo and Zululand 
District Municipalities. 

Richards Bay is sup-
plied by three dominant 
water sources, namely: 
Mhlathuze River, Lake 
Mzingazi and Lake 
Nsezi. Our business 
activities include a raw 
(untreated), clarified 
(partially treated) and 
purified water supply; 
disposal of industrial 
and domestic waste 
water; and scientific 

services. We provide 
these bulk water ser-
vices in a sustainable 
and cost effective man-
ner and major clients 
include: Foskor, Rich-
ards Bay Minerals, the 
City of uMhlathuze and 
Mondi.

ABOUT
Mhlathuze Water 
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